
1 of 3 

 

TECHNICAL ADVISORY 

DIVISION OF MOTORIST SERVICES 

Dave Kerner, Executive Director  
 

DATE:  12/17/25 
Technical Advisory (TA) 

DL 25-029 

SUBJECT: UPDATE - Electronic Medical Examiner Certificates for CDL 
and CLP Drivers 

 

Overview: 

Based on new Federal Motor Carrier Safety Administration (FMCSA) regulations, medical 

examiner certificates will now be reported electronically, and the Florida Department of 

Highway Safety and Motor Vehicles (FLHSMV) will no longer accept paper certificates. FMCSA 

will report the results of the examinations to the issuing jurisdictions.  

 

The Florida Department of Highway Safety and Motor Vehicles (FLHSMV) updated ORION – 

Driver License Issuance (DLI) to return the results of the electronically submitted physical 

examinations for CDL and CLP issuances on Monday, December 15, 2025. However, some 

customer records encountered processing errors due to missing details or mismatched data on 

their records. 

 

Details: 

As a result of the processing errors encountered yesterday, the Department deployed a fix that 

would allow the transaction with missing details to be finalized. There are 2 existing bugs 

remaining that can be avoided or corrected during a transaction. 

1. During a transaction, if the record details do not match the information on FMCSA’s 

database, you will see the “Med Cert Inquiry” pop-up continue to loop on the “License 

Details” screen. If you encounter this issue, please follow the steps listed under #1, 

below. 

2. During a transaction, if you select “YES” for the out-of-state license question on the 

Personal Details screen it will cause the Next button on the License Details screen to 

become disabled. To avoid this issue, please refrain from selecting “YES” for any 

transaction until further notice. Please follow the steps listed under #2, below. 
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1. If a customer self-certifies under Category A – Interstate Non-Excepted or Category C – 

Intrastate Non-Excepted and the CDL Medical Certification process stalls on the License Details 

screen (see example image below) or continues to loop after selecting “NEXT”, contact the CDL 

Helpdesk for review.  

 

The Helpdesk will manually update the customer’s CDL medical information if it can be verified 

in FMCSA’s system; however, if the information cannot be confirmed, the customer must return 

to their medical professional to ensure the certification is properly uploaded.  

 

 
License Detail screen 

 

 

2. During a transaction, if you select “YES” for the out-of-state license question on the Personal 

Details screen it will cause the Next button on the License Details screen (see example image 

below). To resolve this, abandon the current transaction and initiate a new CDL issuance.  

 

When prompted on the Personal Details screen, select “NO” for the out-of-state license 

question—this will re-enable the Next button and allow you to successfully complete the 

transaction. 
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Personal Detail screen 

 

 
License Detail screen 

 

Additional communication will be provided when normal procedures can resume.  

 

Conclusion:  

If you need additional information, please contact your next level of management. 


